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ZDL Books. Paperback. Condition: New. 274 pages. Dimensions: 9.0in. x 6.0in. x 0.8in.Real life involves real people who make real mistakes.
Sometimes saying Im sorry just isnt enough. The need for apologies impacts all human relationships. Just as you have a diEerent love language,
you also hear and express the words and gestures of apology in a diEerent language. New York Times best-selling author Gary Chapman has
teamed with counselor Jennifer Thomas on this groundbreaking study of the way we apologize, discovering that its not just a matter of will-its a
matter of how. By helping people identify the languages of apology, this book clears the way toward healing and sustaining vital relationships.
Through their research and interaction with hundreds of individuals, the authors detail proven techniques for giving and receiving eEective
apologies. , , , , , , , , ;, ;, , , , This item ships from multiple locations. Your book may arrive from Roseburg,OR, La Vergne,TN. Paperback.
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