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Editor's Summary This book is based on national occupational standards - room attendant.
participate room attendant (National Vocational Qualification five. four. three) Identification exam
candidates combing knowledge. intensive training. improve the ability of taking the direct help and
guiding role. Embodies a room attendant occupational characteristics. highlight targeted. typical.
practical. covering the main theoretical knowledge of the appropriate level of assessment and
operational skills. In order to facilitate the candidates to grasp the appropriate level of assessment
requirements. guidelines gives learning points. work requirements and identification of elements;
facilitate the candidates familiar with the examination content. the kinds of questions. guidelines set
forth in the form of the questions should have a corresponding level assessment point and with
Reference answer or scoring...
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